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New connectivity, cultural complexities and global learners? 
Mariëtte de Haan, Utrecht University, the Netherlands 
 
m.dehaan@uu.nl 
 
Growing mobility and new communication technologies have increased the 
rhythm of exchange between different communities and individuals. 
Increasingly, networks of relationships expose immigrants and non-
immigrants alike, to people, linguistic and cultural forms and information 
streams from a variety of geographic origins. As many scholars claim, this has 
created new cultural complexities in which dealing with multi-disciplinarity 
and heterogeneity becomes foregrounded. 
 
At the same time, it is claimed that in the digital age the networks people are 
exposed to are more fragmented and loose, and provide access to multiple 
and diverse communities and relationships, some both locally based and 
others spread out at a variety of geographical scales. According to these 
claims, this puts pressure on (but also enables) individual learners to 
assemble different parts of their networks to for fill specific learning needs. In 
this presentation I will review these claims from two perspectives.  
 
First, from empirical work that we have done to describe ‘learning networks’ 
of Dutch and migrant youth, as well as of migrant parents. I will show how 
the specific configuration of their networked relationships reflect their 
potential to learn cross-culturally.  
 
Second, my aim is to rethink our ideas on learning while accounting for these 
new developments. Is the way we have been thinking about human learning 
able to capture the learning associated with these cultural complexities and 
networked relationships? And, given the example of our empirical data, how 
realistic are some of the theoretical notions that have been developed already 
to capture these new patterns? 
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Ethical issues in linguistic ethnography: Iterations of reflexivity 
Fiona Copland1 and Angela Creese2 

1Aston University, 2University of Birmingham 
 

f.m.copland@aston.ac.uk 
 
Linguistic ethnography makes explicit what people often take for granted, 
uncovering new ways of understanding.  In linguistic ethnography, the 
researcher usually attempts not to inform, tell or treat but rather forge a 
‘partnership of equals’ (Blommaert, 2010: 5) with participants.  Linguistic 
ethnography is said to adopt a democratic dimension, setting store by the 
imperative not only to do no harm (non-malefience) but also to ensure 
beneficence, with the research in the interest of the participants (Murphy and 
Dingwall, 2001). This paper considers ethical issues in linguistic ethnography. 
We illustrate ethical dilemmas faced by two linguistic ethnographers on two 
different linguistic ethnographic projects and consider issues of power, voice 
and representation in relation to those we participate with. We explore the 
macroethical effects of university ethical review committees alongside the 
microethical dilemmas faced in the field and suggest that our ethical and 
moral decisions are informed by personal, historical, social, cultural and 
political influences. We argue for a methodologized ethics that makes 
reflexivity a central tool throughout the research process.   
 

The first ethical issue concerns data that is both potentially damaging to 
participants and also potentially powerful in terms of influencing practice. 
We examine the issue against the imperatives of macro and micro ethics 
(Kubanyiova, 2010) and uncover elements that influenced how a decision was 
reached about publication.    
 

The second ethical issue this paper will discuss is research in teams. Here we 
extend discussions about ethics by considering how team experiences, 
expertises and dynamics including structural issues of employment, security 
and status, shape data collection, data analysis and publication.  
 

Keywords: Ethics, reflexivity, teams, methodology 
 
Blommaert, J. (2010) ‘Policy, policing and the ecology of social norms: ethnographic 
monitoring revisited’, Working Papers in Urban Language & Literacies, 63. 
Kubanyiova, M. (2008) ‘Rethinking research ethics in contemporary applied linguistics: the 
tension between macroethical and microethical perspectives in situated research’, The Modern 
Language Journal, 92(4): 503-518. 
Murphy, E. and Dingwall, R. (2001) ‘The Ethics of Ethnography’, in P. Atkinson, A. Coffey, S. 
Delamont, J. Lofland and L. Lofland (eds), Handbook of Ethnography.  London: Sage.  
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The benefits and challenges of literacy studies research that brings together 
ethnographic and historical methods with text analysis 
Julia Gillen and Uta Papen 
University of Lancaster 
 
j.gillen@lancaster.ac.uk; u.papen@lancaster.ac.uk 
 
Attempts to bring together ethnographic studies of literacy practices with a 
closer analysis of the kind of texts that figure in people’s literacy practices are 
not entirely new. Most studies though, it is fair to say, privilege either the 
detailed examination of people’s practices – i.e. what they do with texts – or 
the close linguistic/multimodal analysis of specific text. In this workshop, we 
invite participants to look at data from two projects, both of which attempting 
to bring together ethnographic/contextual and textual analysis: 
 

Julia Gillen’s research on Edwardian postcards 
Uta Papen’s work on literacy policy (phonics) and how it is enacted in 
classrooms. 

  
At this interactive workshop, participants will have the opportunity to 
discuss data from both projects: examples of postcards and extracts from a 
policy document.  They will be invited to examine these data in small groups 
and to develop an initial analysis guided by research questions that framed 
the two projects. In the discussion, the workshop facilitators will comment in 
particular on how they embedded their analysis of these texts in the wider 
contextual data they collected. In one case, this will illustrate how our 
understanding of the content and practices of early twentieth century 
postcard writing can be supported by drawing on census data. In the other 
case, this will reveal key differences between policy discourses and teaching 
practice as well as the children and teacher’s agency in making literacy policy 
‘real’. 
 

Workshop 
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Data, analytic and methodological considerations in studies of clinician-
patient communication 
Deborah Swinglehurst1 and Jamie Murdoch2 

1Queen Mary University London, 2University of East Anglia  
 
d.swinglehurst@qmul.ac.uk 
jamie.murdoch@uea.ac.uk 
  
Building on some examples of real data from two different research projects 
which have investigated computer-mediated interactions in healthcare, this 
workshop will consider: 

the affordances and constraints of different kinds of data 
the strengths and weaknesses of different approaches to analysis 
the implications of methodological choices for the production of 
knowledge 

  
The workshop will be interactive, and participants will get the opportunity to 
engage directly with different kinds of research data, do some preliminary 
data analysis and take part in small group discussions to consider these three 
overarching questions around analysis, interpretation and methodology. 
 

Workshop 
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Men and women communication in Omani annual celebrations 
Ibtisam Alwahaibi, Asia Alhatmi and Nasra Alwahaibi  
Sultan Qaboos University, Sultanate of Oman 
 
Ibtisamw@squ.edu.om 
 
This paper is based on a thorough analysis of real life events where talk in 
interaction between men and women is taking place. These events are annual 
events in Omani culture where group of men and women – usually family 
members or neighbors – gather to perform specific activities. The first event 
type is harvesting the dates from palm trees, which happens once a year in 
summer. The second event type is shaving the head of 7 year-old boys, where 
group of men and women (usually members of the same village) celebrate 
this happy event: one which carries many Islamic and Arabic implications. 
 
These implications for both events are explored using the ethnography of 
communication framework by Hymes ( 1974) and application of talk in 
interaction using a discursive psychology framework (Wiggins and Potter,  
2008  ). These events are situated communicative events, which can provide 
insights into different communication aspects between Omani men and 
women, who, in most social aspects in life, are segregated.  
 
Our focus is men and women communication and their cultural act. We seek 
to provide an understanding to these communicative acts, as members of the 
same culture; and we then try to attribute these acts by utilizing an outsider 
view.   
 
Keywords: ethnography of communication, talk in interaction, discursive 
psychology. 
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Understanding Integration in Medical Education Using Ethnography. 
Tim Morris, Jo Hart and Sarah Collins 
Manchester Medical School, University of Manchester 
 
timothy.morris@postgrad.manchester.ac.uk 
 
Medical Education has been transformed over the last 50 years. The 
traditional British medical course was divided between pre-clinical and 
clinical phases. The former covered basic science topics key to medicine such 
as anatomy, physiology, psychology and sociology. The latter, clinical phase 
was a separate entity: in essence a vocational apprenticeship, during which 
students strived to become “safe” clinicians through learning history-taking 
and clinical examination. 
 
Today, medical schools aim to deliver an “integrated” course. The literature is 
intrinsically divided on the meaning of “integration”: a term applied 
variously in numerous different settings. Integration is described in terms of 
parts of, or a whole course. Some talk about integration in terms of a Problem 
Based Learning course. Others contend that, in addition, early clinical contact 
needs to occur. 
 
What however, is the limit of integration? How closely must parts of a course 
connect, to be truly integrated? What are the essential components of an 
integrated course? Most importantly how do students see, and use, the 
learning opportunities provided by the faculty? This ethnographic study will 
involve twice-weekly observation of student groups as they experience the 
various components of the curriculum during year 1 of their studies. A 
variety of student experiences will be included. Observations will be made 
from the students’ perspective, and their experiences will be described in 
their terms. By observing students partaking in “integrated” learning 
opportunities, we can: understand their true nature; consider whether, and 
how, particular settings maximise learning; gain insight into students' 
perceptions of the quality of their experiences. 
 
In this poster, we present insights from preliminary discussions with students 
and tutors, and observations of teaching and learning experiences, to consider 
how ethnography can inform our understanding of “integration” and its 
meanings and interpretations in medical education. 
 
Keywords: Medical, Education, Integration, Ethnography 
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Social practices of learning, written-illustrated communication and 
community participation involving an adult without a diploma 
Charline Vautour, Jimmy Bourque 
Université de Moncton 
 
vautourc@nb.sympatico.ca 
 
This paper is based on a doctoral thesis aiming to increase understanding of 
the social practices of a retired woman without a diploma in everyday life and 
community activities. This qualitative ethnography-inspired study, founded 
on socioconstructivism and theories of social practices, literacy practices, and 
situated learning, followed the research participant interacting with other 
individuals and groups. Three categories of social practices emerged, 
describing the complex phenomenon under study: self-directed and reflexive 
ways of learning; multiform ways of communicating orally, by writing, with 
illustrations and other types of objects; and active yet prudent ways of 
participating in the community. The phenomenon is conceptualized as a 
process and system of reproduction and transformation of social practices, 
resulting in impressive accomplishments by the participant.  
The conclusion presents seven observations. The intertwined practices 
evolved across contexts and through changes in the participant, the contexts 
and the relations among social agents. They also evolved in particular ways of 
using ordinary and formal objects in unstructured personal life and in 
structured social settings. The use of writing, even if not mastered, is central 
to the participant’s life project and community activities, more so when 
combined with oral, illustrated, and other communicative forms. The 
participant showed a complex relationship with these combined practices, as 
if the combined forms of communication compensated for difficulties in 
writing. Her tendency to engage in self-directed projects and social action can 
be connected to empowerment, in a perspective of project agency. However, 
the reason she switched back and forth between moving forward and 
hesitating was revealed when linked with contexts of dialectic relations 
between power and solidarity and the feeling of being watched. Finally, a 
work-centered approach to literacy could discourage such a person from 
participating.  
 
Keywords: social practices; adult literacy; informal learning; community 
participation  
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Ethnography of communication of Omani celebrations 
 
Ibtisam Al-wahaibi, Alanoud Almushalfri and Mariam Algehelani 
Sultan Qaboos University, Sultanate of Oman 
 
Ibtisamw@squ.edu.om 
 
This study will focus on actual practice of communication, focusing on 
intercultural encounters in cultural celebrations in Oman. In particular, we 
research in depth the cultural analysis of these interactions as cultural 
dynamics that are involved in them.  
 
The framework of analysis follows Hymes’ model of ethnography of 
communication (1974) and cultural analysis of discourse (Carbaugh, 2007).  
The communicative events analyzed are cultural celebrations in Oman where 
the participants are one gender only. The first event is the Alkettha 
celebration, where Omani women celebrate the development of this tree and 
this resemble the meaning of this tree to the Omani women life. The second 
event that is celebrated is AlZamat celebration which is one of the Omani 
traditional arts strongly related to the environment. It is about meeting 
between two teams of men who compete with each other to extract water 
from a well to irrigate crops using traditional containers. While practicing 
these activities different practices of communication are involved which can 
provide, through analysis, insights regarding the meaning of socialization 
and spending leisure time in this culture.  
 
Analysis of these communicative events using an ethnography of 
communication framework will provide an understanding about the Omani 
culture where segregation between the two genders is favoured and practiced 
and can be manifested in different settings of the Omani culture. 
 
Keywords: Ethnography of communication, cultural discourse analysis, 
Omani culture  
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Critical Ethnography of Language and Identities towards the Reproduction 
of a Young Researcher Methodological Habitus within Cultures 
Mariam Almohammad 
University of Bristol 
 
edzma@bristol.ac.uk 
 
This linguistic ethnography presents a new insider perspective on the key role 
of language in the reshaping of identities, knowledge and pedagogies with 
the educational, social, economic and political arenas in Syria. The aim of the 
research is to explore how language is deeply implicated in the reproduction 
of professional identities, inequality, and control of discourses, ideologies and 
resources. The research is conducted during two stages: one year of informal 
observation and four month formal data collection carried out in a public 
administration institution where English and French are taught as foreign 
languages. The study investigates the investment, strategies, challenges and 
expectations of three trainees’ identities. Interviews, workplace observation, 
classroom observation, classroom materials, field notes, policy documents, 
internship reports and self-narrative are the main research methods. Armed 
with critical pedagogies, critical literacy, Bernstein’s (1990, 1971, 1975, 1996, 
2000) and Bourdieu’s (1973, 1977, 1991, 1990) models, the research unravels 
how public administration trainees negotiate knowledge acquisition, 
boundaries, access, and pedagogical practices which are contested by 
different agents on the local and the global levels. There are varied challenges 
facing me in the process of becoming ethnographer. One is represented in the 
epistemological assumptions of doing ethnography in a natural setting. At the 
same time, while presenting participants voices, I have to read beyond the 
participants’ accounts into the socio - economic structures reshaping their 
professional identities.  Being completely dominated by Western and 
periphery ethnographers’ perspectives, I have to acquire the disposition of 
becoming ethnographer from the leaders of ethnography in the UK and the 
US who are not trained to be ethnographers. My ethnographic presentation of 
the analysis is drawn from the trainees’ stories of access, encounters and 
investment in the language, however, within intuitional conventions of PhD 
thesis writing.  The findings reveal that participants exercise their agency and 
resistance depending on the development of their investment, value of 
knowledge, positions and negotiation of institutional “gatekeeping”.  
 
Keywords: Professional Identities, language, and Pedagogies 
 

Paper Presentation 
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“I ♥ Flickr”: Methodological notes on an ethnographically informed study 
of online practices. 
David Barton 
Lancaster University 
 
d.barton@lancs.ac.uk 
 
This paper examines the methodology used in a recent study of the photo 
sharing site Flickr and addresses the extent to which it can be seen as 
‘ethnographically-informed’. The study was of a particular incident where, as 
a response to unpopular changes last year, in a very short time nearly 30,000 
overwhelmingly negative comments were posted on the Flickr discussion 
forum.  
 

The study examined these comments. The analysis began with a quantitative 
overview of a small corpus of the comments. This led on to a detailed study of 
the language of a small number of comments, drawing upon discourse 
analysis, thematic analysis and the analysis of stance. The aim was to reveal 
users’ online practices, how they act within the changing affordances of the 
internet and their stance towards the site owners. The analysis demonstrated 
how they position themselves as active users of the internet, and how their 
activities can be seen as acts of online curation where, as well as being content 
creators, they design and organise the web to provide a stable resource to 
share with others.  
 

This paper examines the methodology used in the study and the extent to 
which it can be seen as ‘ethnographically-informed’ in that: 
The author has been immersed in the culture of Flickr for 9 years, carrying out 
multi-method studies; 
Highlighting users’ perspectives and sense- making is central. 
The concept of practices links individual activities to broader interactions and 
institutional structuring. 
 

Three issues for discussion are: the use of quantitative surveys and corpus 
approaches within an ethnographic study; whether textual analysis alone, 
with no direct observation of or interaction with participants, can be regarded 
as ethnographically informed; and how online contexts challenge what is 
meant by ethnographically informed. 
 
Keywords: Language Online, Internet sociolinguistics, Methodology, 
Linguistic Ethnography.  
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New speakers of Galician: using linguistic ethnography in educational 
settings 
Nicola Bermingham 
Heriot-Watt University 
 
nb199@hw.ac.uk 
 
This paper will draw on an ethnographic study carried out in a secondary 
school in Galicia, Spain where there are two co-official languages: Galician 
and Spanish. The research focuses on a community of migrant teenagers from 
Cape Verde and their experiences with language. Paying special attention to 
the methodology, this paper will highlight the benefits of ethnography in 
educational research. It will demonstrate how a ‘holistic’ understanding of the 
social environment (culture, institutions, neighbourhood, family background 
etc.) can help answer the anthropological questions that are at the heart of 
ethnographic studies (Blommaert & Jie, 2010). Notwithstanding, ethnographic 
methodologies come with their own range of challenges. This paper will 
discuss the difficulties encountered in this research, focusing specifically on 
the data collection phase of the project. Questions will be posed as to what the 
best methods are for eliciting data in school settings and how one can best 
present these findings. The linguistic ‘trajectories’ of the migrants in question 
will be examined, exploring issues of access, acceptance into the host 
community and challenges in becoming a “new speaker” of a minority 
language. 
 

Paper presentation 
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Using ethnographically informed methods to involve and empower 
disadvantaged children in addressing literacy 
Margarita Calderón 
Lancaster University 
 

m.caldern@lancaster.ac.uk 
 

This research draws on social literacy practices and beliefs. It explores school 
and home literacy practices in economically disadvantaged settings in Chile. 
It approaches the study of literacy from a social perspective (Heath, 1983; 
Street, 1984; Barton & Hamilton, 1998). Given the disadvantaged environment 
of the participants, this study focused on explaining the role of literacy in 
disadvantaged environments and to what extent and how the context impacts 
on literacy practices. An ethnographically informed participatory approach 
was developed to observe home and school of 20 students. Study participants 
were 7 to 10 years old students from two different schools, both situated in 
disadvantaged areas of Santiago, the capital of Chile. Participants were 
interviewed to discuss their practices and perceptions and then visited at 
home to observe their environment and routines regarding literacy practices. 
The ethnographically informed participatory approach engaged the 
participants as agents of their own learning. This study raises the need to 
consider how children’s understanding about literacy influences their 
involvement and learning about reading and writing. It supports the idea that 
children play an active role in their learning (Rogoff et al., 2007). Children’s 
experiences and perceptions have an important role: in particular, how they 
develop reading and writing. The participants perceived literacy as expert 
knowledge, so their own understanding of literacy discourages them from 
empowerment in their learning. By making participants aware of the 
relevance of everyday practices in relation with reading and writing, they felt 
more comfortable and empowered towards their literacy practices.   
 
Barton, D., & Hamilton, M. (2012 [1998]). Local literacies. Reading and writing in context. 
London, New York: Routledge. 
Heath, S. B. (1983). Ways with words : language, life, and work in communities and classrooms. 
Cambridge Cambridgeshire ; New York: Cambridge University Press. 
Rogoff, B., Moore, L., Najafi, B., Dexter, A., Correa-Chávez, M., & Solís, J. (2007). Children’s 
development of cultural repertoires through participation in everyday routines and practices. 
In J. E. Grusec & P. D. Hastings (Eds.), Handbook of socialization (pp. 490-515). New York, NY: 
Guilford Press. 
Street, B. (1984). Literacy in theory and practice. Cambridge Cambridgeshire ; New York: 
Cambridge University Press. 
 
Keywords: Literacy, ethnography, empowerment, disadvantaged children 
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De-securitizing Turkish: Strategies for teaching Turkish in Greek-Cypriot 
secondary schools 
Constadina Charalambous1, Panayiota Charalambous1, Ben Rampton2 

1European University Cyprus, 2King’s College London 
 
co.charalambous@euc.ac.cy 
 
This presentation looks at the teaching of Turkish as a modern foreign 
language (MFL) in Greek-Cypriot education taking into account the recent 
history of conflict between the Greek-Cypriot and Turkish-Cypriot 
communities. To analyse the complex socio-political landscape within which 
Turkish language teaching takes place, the authors draw on the literature on 
‘securitization’, which addresses the discursive processes around the 
construction of an existential threat (Emmers 2013, Williams 2011). Indeed, a 
host of recent Cyprus studies demonstrates that the Turks have been long 
viewed as a threat in Greek-Cypriot society and education (e.g. Adamides 
2013, Zembylas et al. 2011). Since 2003 and EU accession, there has been a 
conspicuous effort by the Greek-Cypriot government to ‘de-securitize’ the 
opposite community, mainly through a package of political measures for 
‘Building Trust’. The same package of measures includes the introduction of 
the Turkish language – for the first time in the history of Greek-Cypriot 
education - as an option in the formal MFL curriculum.  These 
‘desecuritization’ policies have, however, often been met with suspicion and 
resistance, and Turkish MFL has been frequently perceived as a threat to the 
Hellenocentric character of Greek-Cypriot education, with serious 
consequences for both teachers and learners (Charalambous, 2012). 
Our presentation examines the efforts of Turkish-language teachers to 
navigate this difficult terrain. We draw on two linguistic ethnographic 
projects (2006-2009/2012-2015), involving a total of 64hs of recordings and 
110hs of observation in Greek-Cypriot Turkish-language classes. Our analysis 
reveals the challenges that teachers faced, and identifies four main strategies 
that teachers employed to deal with the ideological associations of Turkish, 
and construct a safe space for teaching it. The discussion of our findings aims 
to contribute both to MFL theories, and to linguistic ethnographic theories on 
the role of language learning in interethnic relations. At the same time it 
reflects on the benefits and challenges from bringing together MFL, linguistic 
ethnography and security studies.   
 

Paper in panel session:  
“Securitisation, Conflict and the politics of Language Learning” 

 



What if the diagnosis was tongue-tied?  Linguistic ethnography in a 
multilingual hospital Emergency Department  
Antoon Cox 
Department of Applied Linguistics (TTKA) 
Faculty of Arts and Philosophy 
Vrije Universiteit Brussel 
 
antoon.cox@vub.ac.be 
 
Language barriers are a major cause of medical errors in the Emergency 
Department. Despite the fact that emergency medicine is a largely 
communicative activity, research on the causes of these communication errors 
has been limited.  This paper aims to identify the main causes of 
misunderstandings in ad hoc interpreter mediated medical consultations in a 
multilingual ED, with a view to gaining new insights on how to address 
communication problems and improve the quality of care for foreign 
language-speaking patients. We approach the medical interview as “a 
conversation with a purpose” in which patients and doctors draw on specific 
everyday interpersonal skills in order to understand each other, but with 
some unique and important features specific to the medical context. For this 
reason, we resort to the ethnography of communication. Based on multimodal 
audio recorded doctor-patient interactions with corresponding ethnographic 
information gained from participant observation and interviews we analyse 
each phase of the acute medical consultation (opening, problem presentation, 
examination, diagnosis, treatment and closing) as a communicative event 
with specific purposes. Our conclusion is that ethnography of communication 
is an appropriate tool to dissect the communication problems while taking 
into account the highly specific context and purposes of emergency medicine. 
We also discuss how these ethnographic findings can contribute to evidenced-
based training material for health care professionals. 
 
Keywords: ethnography of communication, Emergency Department, 
Language Barriers, methodology 
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Changing definitions of HIV: an exploration of language, illness meaning 
and lived experience 
Daniella de Block Golding and Sarah Collins 
Manchester Medical School, University of Manchester 
 
daniella.deblockgolding@student.manchester.ac.uk 
 
As a medical student I am interested in the ways in which health care 
facilities as a cultural space alter the ways that people communicate and how 
often, subject to an individuals’ professional role, their form of 
communication will vary. I'm intrigued by how language is used to portray 
and enact definitions and experiences of HIV, and how language captures the 
ways these definitions and experiences evolve over time. 
  
My research investigates the ways in which the increasing chronicity of HIV 
has affected its illness meaning and lived experience both for people living 
with HIV and the professionals that work in this area. Through a series of 
interviews I am using narratives to explore individual stories and key 
themes/areas of difficulty. This study entailed visits to healthcare settings and 
support centres using ethnography to fully immerse myself in the setting and 
alter my subjectivity and ability to ‘read’ the situation. I have rejected 
quantitative analysis and more structured interview methodologies to pursue 
a narrative and immersive approach in considering individual experiences 
and the nuances of illness. The themes I will present are: managing 
perceptions of this condition, negotiating on-going treatment and facilitating 
day-to-day living. Much of this is driven by issues common to many chronic 
illnesses such as control over treatment regimes, ensuring quality of life both 
in the short and long term, and assisting with generalised wellbeing, 
including mental health.  
 
A core tenet of my research is its focus on narratives from both patients and 
health professionals and how analyses of language use can be employed to 
elicit recurrent themes from their experiences, and to identify similarities and 
differences for comparative analyses (e.g. of different health professionals' 
perspectives; of individuals diagnosed with HIV at different times).   
 
Keywords: HIV, illness meaning, lived experience, chronic conditions, 
language use, ethnography. 
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A research ethics on the move - discursive shadowing in multilingual 
settings  
Joke DeWilde 
Hedmark University College, Norway 
 

joke.dewilde@hihm.no 
 

Ethics, reflexivity, discursive shadowing, methodology 
This paper concerns a linguistic ethnographic study of bilingual teachers in 
Norwegian compulsory school. More specifically, it draws on the case of 
Mohammed who is responsible for the teaching of emergent bilingual pupils 
from a Somali background at Ullstad lower secondary school. I applied a 
discursive shadowing approach to gain an insight into Mohammed’s work 
and collaboration with other teachers. This involved a combination of closely 
following, ubiquitously recording and continuously reflecting with this key-
participant over a period of time. This discursive shadowing approach 
challenged my position at different stages of the study, including feelings of 
loyalty and researcher responsibility. I focus on observations and recordings 
of a parent-teacher meeting with three members of staff, including 
Mohammed who acted as translator between Norwegian and Somali, and six 
Somali parents, while I sat in a corner of the room and observed and listened 
in on what was going on. The “methodical rich point” (Hornberger, 2006) to 
be discussed in this paper arose when I subsequently gained access to a 
transcription and translation of the interaction during the meeting. My 
perception of a positive atmosphere during this meeting was challenged by 
the translation which reflected the frustrations and sometimes anger the 
parents expressed towards the school in Somali, but which Mohammed 
during the meeting chose not to translate into Norwegian. In order to deal 
with this new information, I propose the need for a research ethics on the 
move, which is a highly situated ethics that requires the researcher to 
critically reflect upon “ethically important moments” (Guillemin & Gillam, 
2004) throughout the study. It will be argued that in a study conducted in a 
multilingual setting, these ethically important moments may also occur after 
the material has been collected, transcribed and translated.  
 
Guillemin, M., & Gillam, L. (2004). Ethics, reflexivity, and "ethical important moments" in 
research. Qualitative Inquiry, 10, 261–280.  
Hornberger, Nancy H. (2006). Negotiating methodological rich points in applied linguisticss 
research: An ethnographers's view. In M. Chalhoub-Deville, C. A. Chapelle & P. Duff (Eds.), 
Inference and generalizability in applied linguistics: multiple perspectives (pp. 221-240). 
Amsterdam: John Benjamins Publishing Company. 
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Ethnographic interviews in the context of Vietnamese Refusing: strengths 
and challenges 
Trong Du Nguyen 
Macquarie University 
 
trong-du.nguyen@students.mq.edu.au 
 
Drawing on a corpus of interview data from an ethnographic study, part of a 
broader research project entitled “Refusing in Vietnamese: Sociopragmatic 
and Social Psychological Perspectives”, the paper seeks to show that 
ethnographic interviews can offer researchers a contingent and contested 
picture of cultural affordances (Gibson, 1977) conditioning people’s speech 
acts in general and their refusals in particular. Participant discussion in the 
context of their narrated stories during the interviews offered rich insights 
into how such affordances condition the production and reception of refusing 
in action in a particular cultural setting. 
 

Such ethnographic interviews present several challenges to researchers, in 
particular the presentation of varied and often contradictory points of view by 
participants concerning the issues in focus. Such diversity presents a number 
of difficulties for the analyst during the process of analysing and interpreting 
the data; for example addressing the tensions between the emic situational 
point of view and the etic position(Hammersley, 2007; Sarangi & Candlin, 
2001), and between the participants’ perspective and that of the analyst 
(Candlin, 2003; Sarangi, 2002). 
 

In the light of the above, the paper offers some strategies for researcher action: 
principally by regarding such interviews as social practices (Talmy, 2010, 
2011; Talmy & Richards, 2011) to which relevant theoretical frameworks 
namely Sacks’ Membership Categorization Analysis (Housely & Fitzgerald, 
2002; Sacks, 1972, 1974; Sarangi & Candlin, 2003; Watson, 1997), Goffman’s 
Participation Framework (Goffman, 1981) and Scollon’s Nexus Analysis 
(Scollon, 2001) can be brought together in the analysis. Here researcher stance 
is central: the analyst, while taking the role of a “befriender”, should retain 
analytical distance and independence by looking at the research participants 
from the perspective of a “professional stranger” (Agar, 1980; Candlin, 2003; 
Sarangi, 2002). Recent work on Language and Ethnography (Creese, 2008; 
Hammersley, 2006; Rampton, 2007; Rampton et al., 2004; Smart, 2012; 
Tsitsipis, 2007; Tusting & Maybin, 2007) offers some guidance in this regard.  
 

Keywords: Ethnographic interviews, Vietnamese Refusing, cultural 
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Multilingual, but unemployed? An ethnographic analysis of the role of 
language and the access to the labour market  
Mi-Cha Flubacher 
Research Centre on Multilingualism, University of Fribourg 
 

mi-cha.flubacher@unifr.ch 
 
Since the 1990s, Swiss labour market policies have become instilled with an 
activation ideology calling unemployed people into responsibility. For 
example, the unemployed have to comply with labour market measures 
intended to increase their “employability”. Language courses rank highly 
among such prescribed measures, even if a variety of quantitative and 
statistical studies have questioned the correlation of language competences 
with professional reintegration in Switzerland. The process of reintegration 
appears to be contingent on multiple factors. This is why an ethnographic 
approach was considered suitable for the framework of the research project 
“Access to the labour market, unemployment and language competences”, 
carried out in the bilingual Swiss canton of Fribourg (2013-2014). It is exactly 
the advantage of ethnography to approach complex processes through in-
depth analyses of case studies. Such analyses are based on in-situ and 
repeated observations allowing for the grasping of (possibly shifting) 
negotiation and sense-making processes. This approach serves the aim of the 
project to understand for whom, when, why and under which conditions 
language competences become decisive in accessing the job market – or not.  
In my contribution, I will present a first analysis of the ethnographic data, 
which was mainly collected on different sites of the regional unemployment 
services of Fribourg. In addition to literary review, extensive research on the 
political-economic conditions of national and regional labour market policies, 
and interviews with key actors, we “followed” job seekers over 6 months in 
their bi-monthly consultations at the unemployment office and interviewed 
them and their counsellors. In order to understand why and when language 
competences become negotiated as relevant in the process of reintegration, I 
propose a critical sociolinguistic analysis taking into account the job seekers’ 
trajectories and the discourses and practices emerging in the process of 
finding a job.  
 
Keywords: critical sociolinguistics, unemployment, language competences, 
Switzerland 
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“Because people do forget they’re being taped”: is this so, how do we know 
and does it matter? 
Rachel Heinrichsmeier, Kings College London 
 
rachel.heinrichsmeier@kcl.ac.uk 
 
Researchers adopting an ethnographic approach are frequently reminded of 
the importance of systemically considering the way the researcher’s presence 
in the site and the research process itself may be affecting the very data being 
gathered. Research, on the other hand, that focuses more exclusively on the 
micro-analysis of naturally-occurring interaction, and which eschews 
consideration of data exogenous to that interaction, sometimes appears to 
write out of the analysis any consideration of the possible impact on the data 
that the method of data collection may have had. 
 
In this paper I draw on data from my PhD, encompassing audio-recordings of 
interviews and ‘naturally’ occurring interactions, and field notes of 
unrecorded conversations and participation in the research site. Drawing on 
these data, I explore how on the one hand some participants do in fact 
explicitly refer to being audio-recorded during a particular recording of 
‘naturally-occurring interaction’ yet appear not to restrain their talk as a 
result; whilst on the other hand, despite not explicitly referring to being 
recorded, other participants do in fact appear, analysably, to be restraining 
their talk.  
 
In this way I hope to show how an ethnographically-informed approach, 
which combines detailed linguistic analysis with the ability to draw on data 
exogenous to the actual recorded ‘naturally-occurring interaction’, including 
researcher reflexivity on their own experiences in the field, can shed some 
light on the ways of knowing whether participants are ‘forgetting’ (or not) 
that they are being recorded, and the possible effects of this on the data. 
 
Keywords: reactivity; audio-recording; ethnography; conversation analysis 
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“Excuse me? Are these authentic?” Service Interactions in Persian Ethnic 
Shops in Sydney 
Dariush Izadi 
Macquarie University 
 

Dariush.Izadi@students.mq.edu.au 
 

A service encounter is by nature a goal-oriented speech event. However, goals 
at service encounters are not simply limited to achieving business 
transactions; on the contrary, they incorporate a range of social and discursive 
practices (various keyings, Goffman, 1974). This study examines service 
encounter interactions in Persian retail shops in Sydney by drawing on a 
corpus of more than 50 hours of audio-recorded service interactions and 
associated fieldnotes including interviews. The study focuses on the 
intersection of social action/practices and linguistic/discursive practices and 
the way they are interactionally realized. Unlike prior studies, which have 
tended to focus on verbal exchanges as units of analysis, research on service 
encounters has recently shifted its focus towards an understanding of the 
social processes that underpin such verbal exchanges. The present study is 
situated within the framework of Mediated Discourse Analysis (Scollon, 2001) 
in that it focuses on how the social practices imbricated in service encounters 
are always mediated by a range of mediational means, of which wording and 
text is only one. The position of a service provider in such shops, for instance, 
requires an ability to advise customers, to facilitate their choices, and to 
coordinate with other colleagues. In such settings, joint actions are not 
undertaken exclusively through language use, but frequently incorporate 
nonverbal conduct and references toward material objects available in the 
physical environment. The study will show that such interactions become 
comprehensible when they are read against ‘specific’ cultural background 
knowledge shared by the participants and that the combination of 
ethnography with linguistics and linguistically discourse analysis produces a 
rich analytic framework that can contribute to understanding the intersection 
of communicative practice with a social and cultural process. Findings from 
this study have implications for enhancing our understanding of intercultural 
communication as enacted in service interactions and for appreciating the 
diversity of cultural values pertinent to such encounters.   
 
Goffman, E. (1974). Frame Analysis. New York: Harper and Row.  
Scollon, R. (2001). Mediated Discourse: the nexus of practice. London: Routledge.  
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Performing identities in group work: Enregisterment, Turn-taking, Identity, 
Gender 
Louise Kammacher 
University of Copenhagen 
 

Louisek@hum.ku.dk 
 

In my Ph.D. project I analyse if, how and when gender plays a role when 
students carry out group work in a first year class in a Danish upper 
secondary school. From a perspective of interactional sociolinguistics 
(Rampton 2006) and conversation analysis, I conduct microanalysis of 
interaction and relate this to contextual information collected through four 
months of ethnographic fieldwork in the classroom and interviews with the 
participants. I view gender as a dynamic category that the students construct 
for themselves and each other in everyday practices by orientating towards 
what they associate with gendered ways of behaving and speaking. In this 
perspective, enregisterment, i.e. the processes where formations of registers 
become recognizable and associated with values (Agha 2007), plays a central 
role. By combining ethnographic observations, microanalysis and interviews, 
I gain access to study how observed social categories and identification with 
categories that involve gender become relevant in the conversations. For 
instance, I analyse if turn-taking patterns are potentially gendered and how 
the turn-taking patterns interact with other indexical recourses, which the 
students draw on during group conversations.  
 

How do the students perform different identities during group work in 
various group compositions and how do their social relations and behaviour 
in the class relate to their behaviour in these interactions? In this paper, I 
focus on a girl in different groups where she interacts and performs gender 
identity differently dependent on the group composition and the social 
relations she has with the other group participants. I compare this to her 
general behaviour in classroom settings and to her own description of 
different types of group conversations.  
 

Both use of registers and turn-taking patterns are components in construction 
of gender identities and affect the collaboration during group work.  
 
References: 
Agha, Asif (2007): Language and Social Relations. Cambridge: Cambridge University Press.  
Rampton, Ben (2006): Language in Late Modernity. Interaction in an Urban School. 
Cambridge: Cambridge University Press.  
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Researching academic conventions in writing a master’s dissertation 
Kathrin Kaufhold 
Cardiff University 
 
kaufholdk@cardiff.ac.uk 
 
Many master’s programmes include a dissertation as a form of assessment 
that contributes substantially to the degree classification. Especially in the 
social sciences, the dissertation is often student-led with supervisory support. 
In negotiating their own interests in relation to the requirements of their 
academic department, students frequently draw on a range of past 
experiences of academic writing. This presentation focuses on how an 
ethnographically informed approach can provide additional insights into the 
processes of understanding academic writing conventions in writing a 
master’s dissertation. The paper is based on an ethnographically informed 
case study of dissertation writing practices with twelve students from four 
social science-oriented master’s programmes. The data include regular 
interviews with students based on their dissertation drafts. To gain further 
insight into the complexities of the projects, second-level data were collected 
including supervisor interviews, thesis workshop observations, analysis of 
relevant guidelines and seminal literature for each dissertation. The paper 
discusses benefits and challenges of combining data from a range of sources. 
It reflects on the importance of clarifying ontological assumptions for the 
research design and analysis. Finally, the paper outlines the benefits of this 
approach, which goes beyond a textual analysis and puts the students’ and 
supervisors’ perspective centre stage.  
 
It reveals that while there are departmental requirements for dissertation 
projects, what these requirements mean in detail for each individual 
dissertation only emerges in the process of its production. Hence any 
normative understandings will depend not only on the academic values of the 
department and discipline, but also on the perceptions of a ‘standard 
dissertation’ that students bring to their project. While explicit rules on 
dissertation writing can be useful orientations for the learner, the 
interpretation of these guidelines is an ongoing process. In this constellation, 
supervisors have a role as cultural brokers and students as active learners. 
 
Keywords: master’s dissertation writing; new literacy studies; normativity; 
writing conventions; ethnographically informed case study 
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Language Securitization: the British case 
Kamran Khan 
University of Birmingham 
 
k.khan@bham.ac.uk 
 
For over ten years, more and more European countries have included 
language requirements within the citizenship process.  Along with 
citizenship, integration and community have been widely used with security 
discourses.   In the case of the UK, not only has a citizenship LUK (Life in the 
UK) test been introduced in 2005 but it has undergone three revisions in eight 
years as entrance and settlement requirements have been tightened.  
Citizenship and integration have also become increasingly connected to adult 
education as the role of ESOL professionals has become embedded within 
wider sociopolitical and security discourses (Cooke & Simpson 2008; 2012). 
 
This paper provides a theoretical discussion of how security and language 
discourses have merged in the UK.  This paper re-analyzes the introduction of 
the LUK test through a security lens by drawing upon relevant political 
discourse and legislation.  The introduction of the LUK test is positioned in 
this paper as a form of securitization of language which moves an issue from 
politics to security requiring exceptional political measures (Buzan & Hansen 
2009).  This paper demonstrates that the strength of the nexus connecting 
politics, security, migration/integration and language shows no signs of 
abating. 
 
Security Studies has experienced a ‘linguistic turn’ which has experienced 
little interaction with the field of sociolinguistics.  This paper calls for a 
‘security turn’ for sociolinguists to benefit from and expand the rich body of 
literature and conceptual frameworks used in understanding security.  
Through such an interdisciplinary approach, the role of language and 
professionals involved in language policy and teaching can be better situated 
within wider sociopolitical discourses.  This paper seeks to open up a much-
needed discussion into language and security so that Sociolinguistics, like 
other fields such as Migration Studies and Sociology, forges its way of better 
engaging with Security Studies. 
 
Keywords: citizenship, security, integration, immigration 
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Code-switching and Code-mixing in Borderland Hip Hop Discourse 
Christina Leza 
Colorado College 
 
Christina.Leza@coloradocollege.edu 
 
This paper addresses ethnic identity performance and political messaging in 
the interethnic hip-hop discourse of Shining Soul, a Native American and 
Latino hip hop duo.  Over the past several years in the Phoenix/Tucson area, 
human rights activism has intensified in order to challenge the escalation of 
federal border enforcement, state anti-immigrant/anti-brown legislation, and 
racial profiling practices by local law enforcement.  In light of Arizona’s anti-
immigrant legislation, Shining Soul’s “Papers” emerged in 2011 as a 
significant statement about the shared struggles of both Latinos and Native 
Americans on the U.S.-Mexico border with its refrain “Click-clack/Where 
your papers at?/We’re under attack/Fight back. It’s war.”  An analysis of 
Shining’s Soul‘s lyrics across two albums demonstrates the performance of 
distinct sociocultural voices with a shared opposition to anti-immigrant 
policies. Strategically employing code-switching and code-mixing in their 
music, both emcees negotiate and perform distinct sociocultural identities. 
Such negotiation is necessary and challenging given interethnic politics on the 
border, particularly regarding conflicting definitions of indigeneity.  The 
paper highlights the critical ethnographic lens required to adequately analyze 
the voicing strategies employed in U.S.-Mexico borderland hip hop.  It further 
considers the benefits of collaborating with scholars in the interdisciplinary 
field of ethnomusicology for such an analysis in ways that enrich linguistic 
ethnographic approaches to the study of musical discourse. 
 
Keywords: code-mixing, code-switching, hip hop, borderland 
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Benefits of co-produced data in a linguistic ethnographic case study of 
Arabic children’s literacy practices 
Ulla Lundqvist 
University of Copenhagen 
 

rcf811@hum.ku.dk 
 

In Denmark, language and literacy practices of minority children are the 
subject of much societal attention, and the resulting public discourses are 
based on simplistic, publicly circulated notions of literacy, linguistic abilities 
and ethnic background. Yet, minority children’s literacy practices have hardly 
been ethnographically explored in the Danish context. In this paper I discuss 
how co-produced data, such as participants’ photos and group interviews, 
become a resource in a linguistic ethnographic exploration of Arabic 
children’s literacy practices, and in particular of their understandings of 
literacy.  
Linguistic ethnography offers methodological tools to explore how discourses 
are being produced and reproduced in everyday life, and to capture local 
practices and their wider implications (Rampton et al. 2004, Blommaert 2007). 
Literacy studies often use collaboratively produced data, and photos have 
proved to be a particularly rich resource for illuminating participants’ literacy 
practices and understandings (Barton et al. 2007, Hodge and Jones 2000). But 
the actual co-constructions between participants during group interviews 
have received only little scholarly attention (Baynham 2000).  
I explore how the children represent literacy in photos, and how they co-
construct understandings of language and literacy during group interviews. I 
focus particularly on what literacy artefacts the children choose to represent, 
and how they use the photos as a starting-point for discussions about literacy 
and literacy practices. Finally I compare the analysis of photos and interviews 
to larger societal developments and issues. Data come from an on-going 
research project on children’s language socialization, and photos and group 
interviews are compared to other data such as audio and video recordings, 
observations and interviews, produced during a ten month long fieldwork in 
Copenhagen. The paper draws on Literacy studies (e.g. Martin-Jones and 
Jones 2000). Language and literacy are seen as social practice, which exists in 
multiple forms. 
 
Keywords: Linguistic ethnography, co-produced data, children’s literacy 
practices, participants’ photos 
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Caught on camera? Photographs as empirical material and analytical 
resource in linguistic ethnography  
Line Møller Daugaard 
Aarhus University / VIA University College 
 

lida@viauc.dk 
 
In a discussion of field notes versus transcripts of recorded interaction, 
Angela Creese argues that “it is the very balance of these data methods which 
defines linguistic ethnography” (Creese 2010:143). In this paper, I take a 
similar stance and discuss the interplay between different types of empirical 
material with special attention to potentials and challenges tied to the use of 
photographs in linguistic ethnography.  
 
The paper is based on linguistic ethnographic fieldwork conducted in a 
multilingual primary school in a suburban area in Denmark as part of an 
ongoing research project focusing on linguistic practices and language 
ideologies in and around language teaching. From participation in teaching of 
Danish and English and in minority language teaching in Arabic, Dari, Pashto 
and Somali in a Year 2 class, I have constructed a complex multimodal and 
multilingual empirical material consisting of field notes, photographs, video 
and audio recordings and interviews with pupils, teachers and school 
management. The photo material consists of the photos I continuously took 
myself during fieldwork, but also involves professional photos used in a 
series of photo elicitation interviews (Harper 2002, Clark-Ibáñez 2008, 
Rasmussen 2013). In both cases, I approach photographs as subjective, 
selective and inherently polysemous representations of aspects of everyday 
life in and around the language classroom rather than as unmediated and 
objective renderings of ‘reality’.   
 
From this perspective, I discuss the role and status of photographs in 
linguistic ethnography – not only during fieldwork, but throughout the 
research process. The discussion is guided by questions as the following: 
What shaped my own photographing practice during fieldwork? Which 
insights do the use of professional photos in photo elicitation interviews 
yield? How can photos work as analytical resources – and which challenges 
arise when drawing on photo material? Which space could and should 
photographs occupy in linguistic ethnographic writings?  
 

Keywords: Linguistic ethnography; photo elicitation interview; visual 
research; (minority) language 
 

Paper presentation 

mailto:lida@viauc.dk


‘Maybe in English they do it that way but not in science’: classroom 
interaction and teacher knowledge and identity in teaching content in an 
additional language 
Tom Morton 
Department of Applied Linguistics and Communication, Birkbeck, University of 
London 
 

t.morton@bbk.ac.uk 
 

In his seminal work on ethnic groups, Barth (1969) argued that the critical 
focus of investigation should be the boundary that defines the group, not the 
‘cultural stuff’ it contains. Taking an analagous perspective on teacher 
identity, this paper focuses on how teachers, charged with teaching their 
subjects in an additional language, construct identities as ‘content’ or 
‘language’ teachers in a national Bilingual Education Project in Spain. The 
focus of the analysis is on how, in interview and classroom interaction, 
teachers constructed boundaries between their subject and English language 
teaching on the one hand, and between languages (English and Spanish) on 
the other. The study combined a linguistic ethnographic focus with discursive 
psychology to explore the relationships between teachers’ practical 
knowledge and identity, with regard to discourses (e.g. in curriculum 
documents) which advocate the integration of content and language in 
pedagogic practice. The study focused on teachers’ constructions of 
‘language’ in their planning of teaching units, in classroom interaction, and in 
video-stimulated comments on excerpts of classroom interaction. A linguistic 
ethnographic/discursive psychological approach was chosen to avoid some of 
the pitfalls inherent in teacher cognition research (problematic notion of 
‘context’, reliance on verbal reports as a ‘window’ to beliefs and knowledge). 
Tensions emerged in the analysis, between the epistemological constructionist 
assumptions of discursive psychology and the need to engage with the 
constraints and affordances of the institutional and social contexts on 
teachers’ knowledge, identity and practice. In spite of the tensions, linguistic 
ethnography combined with an epistemologically (as opposed to 
ontologically) constructionist discursive psychology (Wetherell 2007) can be a 
way forward in the study of teachers’ knowledge, identity and practices.  
 

Keywords: Content-based language teaching; knowledge; identity; discursive 
psychology 
 
Barth, F. (Ed). (1969). Ethnic Groups and Boundaries: The Social Organization of Culture 
Difference. London: Allen & Unwin. 
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Exploring the benefits and challenges of Reflective Practice through two 
practitioners’ methods of inquiry: Systemic functional analysis of 
journaling and conversation analysis of interviewing 
Ian Nakamura, Ken Tamai 
Okayama University, Kobe City University of Foreign Studies 
 

iannaka2004@yahoo.com 
 

Unlike in the UK and the US, Reflective Practice (RP) is not a widely accepted 
part of teacher training in Japan. One reason is the difficulty of distinguishing 
RP from other ways of thinking. Here is an opportunity to clarify and connect 
its practice with professional development by providing examples of 
application. This presentation looks at how two reflective practitioners 
examine written and spoken discourses in interactions with in-service 
training teachers.  
The first study focuses on what a teacher learns through journaling about her 
classroom interactions with students. As means of analyzing how she 
describes her teaching, Register Analysis was applied. Observed shifts in her 
reflexivity were summarized by the practitioner-instructor. First, expansion of 
reflexivity was noticed in the form of her crossing the initial boundary of 
within-herself reflection to the lived experiences of students. Second, 
development of critical observation of herself suggests greater meta-cognitive 
understanding of teaching. Third, a shift in the quality of description 
emerged.  
Another practitioner-instructor uses interviews to elicit teachers’ spoken 
reflection-on-action of their teaching. The interviewer then makes a transition 
from his questions to questions that the teachers have. This interactional shift 
from his agenda to their immediate interests/concerns is explored in three 
ways: (1) observing embodied actions, (2) analyzing question-answer 
adjacency pairs, extended turns, and receipts, (3) comparing actions with 
post-interview reflection.  
The authors examined details of both written discourse and talk-in-interaction 
through multi-modal opportunities. A preliminary discovery is that both sets 
of data and analysis provide practitioners with systematic inquiry and 
understanding of their local contexts. Once there is an empirical account of 
one’s practice, informed action for improvement can be planned. Through 
collaborative exploration by in-service training teachers, practitioner-
instructors, and mixed methods, benefits and challenges not only for RP, but 
also for other forms of linguistic ethnography can be considered and pursued. 
 

Keywords: Reflective Practice, journaling, interviewing, collaborative 
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Learning in Professional Kitchens 
Pang Yen-ning 
University of Warwick 
 
Y-N.Pang@warwick.ac.uk 
 
Although there is an established tradition of workplace research focusing on 
talk in conversation analysis (e.g. Drew and Heritage 1992, Sarangi and 
Roberts 1999), studies using linguistic ethnography, outside education, have 
been rarer, and even here the focus tends to be on language (e.g. Rock 2007). 
Research in settings with minimal talk is rare (e.g. Holmes and Stubbe 2003 
on factory floor interaction). This paper focuses on workplace learning in a 
context where ‘doing’ rather than ‘talking’ constitutes the primary work 
activity. The data are drawn from a study of the professional socialisation of 
trainee cooks in professional kitchens and were collected over 17 weeks 
through participant observation, fieldnotes and audio-recordings of 
interactions.  

In kitchen environments, learning takes place as a result of actions, including 
rather than solely through talk. In addition to the linguistic analysis of talk, an 
appreciation of the ongoing flow of kitchen work in which learning is situated 
is fundamentally required. Working from the ethnographic data illuminates 
the way that talk-as-action serves its purpose among other actions that 
facilitate the accomplishment of learning. With its focus on combining 
ethnographic and linguistic data, linguistic ethnography is ideally situated to 
respond to the research challenges of such environments. This paper will 
show how working from ethnography to discourse can provide the basis for 
an informed and nuanced analysis of learning in professional kitchens and 
highlight issues in researching such minimal talk contexts.  
 
Drew, P. and Heritage, J. (eds) (1992), Talk at Work. Cambridge: Cambridge University Press. 
Holmes, J. and Stubbe, M. (2003), Power and Politeness in the Workplace. London: Pearson 
Education. 
Sarangi, S. and Roberts, C. (eds) (1999), Talk, Work and Institutional Order: Discourse in Medical, 
Mediation and Management Settings. Berlin: Mouton de Gruyter. 
Rock, F. (2007), Communicating Rights: The Language of Arrest and Detention. Basingstoke: 
Palgrave. 
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“They’ve got C but I think they’re wrong”.  Re-evaluating ‘trust’ in teacher-
learner discourse 
Helen Oughton 
University of Bolton 
 
helen@oughton.uk.com 
 
This paper illustrates the potential of linguistic ethnography to provide an 
analytical distance on the familiar, allowing researchers and practitioners to 
‘step back’ from everyday practices; and to re-examine the constitutive role of 
taken-for-granted professional discourses.     
 
Audio-recordings of naturally-occurring classroom talk are used to analyse 
the processes through which trust is established and maintained between 
teacher and learners in adult numeracy classrooms, and how this trust might 
be both constituted and reflected through discourse.  This is contrasted with 
the distrust in wider educational structures which the same learners 
expressed during their engagement with pedagogic texts.  The recordings 
demonstrate how learners constructed writers of learning and assessment 
materials as anonymised, powerful and sometimes malevolent others, for 
example, through their use of the pronoun ‘they’.    
 
I also examine the mediation of these texts by the trusted teacher, who 
appears to distance herself from official pedagogic discourse through her 
expressions of affiliation with her learners.   Her own classroom discourse 
suggests that compliance with these official texts, both by teacher and 
learners, is non-negotiable, and that agency lies elsewhere.  The teacher may 
thus unintentionally reinforce, rather than alleviate, her learners’ sense of 
distrust in wider educational structures. 
 
The paper concludes by reflecting on the analytical process of de-
familiarisation or ‘stepping back’ for researchers and practitioners who are 
already close to such discourse practices.   I suggest that similar practices are 
prevalent in a wide variety of education settings, yet are rarely questioned.  
Linguistic ethnography allows us to re-evaluate their constitutive role both at 
the macro-level of production of educational policy and texts, and at the 
micro-level of teachers’ and learners’ own classroom talk.   
 
Keywords: adult education; trust; professional discourse; de-familiarisation 
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Benefits and challenges of approaching ‘World Englishes - English as a 
Lingua Franca’ via linguistic ethnography: making space for context 
Nathan Page 
York St John University 
 
N.Page@yorksj.ac.uk 
 
In this paper, I will discuss applying methods of linguistic ethnography to a 
research project which can be located somewhere in the field of World 
Englishes and English as a Franca. When I started the project in 2010, I had 
little idea of how to delineate a research focus, much less choose and apply a 
methodology. My aim was to investigate verbal communication between 
Japanese volunteers and their interlocutors in international development 
contexts, along with the pre-service pedagogy in Japan which is designed to 
facilitate that communication.  
 
Having conducted a remote ‘exploratory study’, and delved into the WE-ELF 
literature, I was concerned about how to contextualize the communication 
that I was interested in researching. I felt that in order to make assertions 
about intelligibility, identity and experiences of new languages and cultures, I 
would need to capture and document enough contextual information to 
understand those experiences as situated realities for the individuals. 
Discourse analysis and linguistic ethnography ultimately proved to be my 
preferred way to approach the research, both epistemologically and 
methodologically. This resounds with several calls in the literature for ‘WE-
ELF type research’ which is conducted holistically, avoiding the dangers of 
generalizing and essentializing about certain types of ‘international 
communication’ too much.   
 
The talk will describe some of the challenges which I have faced along the 
way, including: distant research locations, finding time to ‘lurk and soak’ but 
keeping to a tight schedule, managing an unwieldy data set and ‘making 
space for context’ in terms of word count limits and appendix sizes. Of course 
I will also describe the enormous benefits of adopting methods of linguistic 
ethnography for my project, as I see them. Once a nuanced, contextualized 
view of communicative experiences has been taken, it is difficult to follow 
other approaches to language and communication.  
 
Keywords: international development, contextualization, time constraints, 
unwieldy data 
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Narratives as representations of practice in teacher education: What and 
how do student teachers learn from them? 
Yaei Pulvermacher 
Ben-Gurion University of the Negev, Israel 
 
yaelpul@gmail.com 
 
A major theoretical problem in teacher education is how to represent practice 
in order to make it present as an object for joint inquiry and learning. Such 
shared objects are critical for both learning how to relate theory to practice 
and how to extract from practice potential focal points for further learning of 
theory.  Such representations, and their mediation, are expected to play a 
central role in shaping student teachers' professional vision (Goodwin, 1994). 
Recent research in narrative studies is giving voice to situated narratives of 
personal experience (Ochs, 2004; Georgokopoulo, 2006), suggesting that 
narrating in social interactions functions to build shared worlds, bring unique 
experience into social and psychological focus, make sense of events, convey 
evaluative perspective and plays an ongoing role in presenting and 
constructing identity. In an ongoing study of teacher education didactic 
workshops I’ve found that teacher educators and student teachers frequently 
use such narratives as a central means of representing practice.  
What parts of practice do narratives expose and how are they mediated? How 
do such narrating practices shape professional vision and its joint 
negotiation? I will address these questions through discussion of data 
collected in a research project conducted in a teacher education program, 
including 26 videotaped workshops in 3 different subject matters recorded 
during the course of one year, field notes, artefacts from workshops, and 
audiotaped interviews with the participating teachers and teacher educators.   
In this paper I will share my findings and suggestions for interpretations. 
Specifically I will look at narratives as "display texts" designed toward 
performance and justifying a certain constant moral stance versus narratives 
rendered by either mentors or students designed for shared inquiry of 
practice and which enable negotiation of professional visions. 
 
Georgakopoulou, A. (2006). The other side of the story: towards a narrative analysis of 
narratives-in-interaction. Discourse Studies, v 8(2) p. 235-257. 
Goodwin, C. (1994). Professional Vision. American Anthropologist, 96(3), 606-633. 
Ochs, E. (2004).  Narrative Lessons. In  Alessandro Duranti  (Ed.) A Companion to Linguistic 
Anthropology p. 269-289, US: Blackwell. 
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The Language of Spirit Possession in the Nigerian Diaspora of London 
Revivalist  Churches: An Ethnographic Approach 
Kirsty Rowan 
SOAS, University of London 
 
kr2@soas.ac.uk 
 
Claims of spirit possession are increasing not only in Nigerian 
Pentecostal/Revivalist churches but also within the Nigerian diaspora 
community in London. The UK is home to one of the largest Nigerian 
diaspora populations and London has a greater population of Nigerians than 
any other part of the UK. Between 2005-10, over 650 new churches have 
opened in the UK with most being unaffiliated with any overseeing body. The 
increase in London revivalist churches of the African diaspora community 
has seen a rise in claims of spirit possession and exorcisms.  
 
This paper presents a British Academy funded ethnographic analysis of the 
use of language in this particular setting. The ritualised performance of 
possession involves a questioner (pastor) and a respondent (possessed) who 
are engaged in a highly-structured discourse. The focus of the paper is on 
how particular linguistic usage is employed to create specific religious ends in 
claims of spirit possession. This study demonstrates that by taking an 
ethnographic approach more insight can be gained into how the use and 
function of language within this particular sphere of socio-cultural activity is 
employed. Further, this approach, which has a wider engagement in analysis 
than a purely formal linguistic one, opens up the field for more comparative 
research on the language use of spirit possession in indigenous African 
revivalist churches.  The data are gathered from fieldwork notes and by 
extensive recordings of these deliverance exorcisms which are now becoming 
more widely available on social media sites, church website videos, televised 
live streaming and podcasts.  
 
Keywords: spirit possession, ethnography, diaspora, language  
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Multiple methods in Ethnography: different lenses through which to see 
language in context  
Charlotte Selleck 
Cardiff University 
 
charlotteselleck@hotmail.com 
 
This comparative ethnographic study investigated the interplay of linguistic 
practices, linguistic representations, language ideologies and social inclusion 
between secondary school students in three related research sites in south-
west Wales. The sites included a designated English-medium school, a 
designated Bilingual school and a Youth Club. The Youth Club acted as a 
point of contact between students from both schools. This study sought to 
investigate how the young people at two contrasting (and ideologically 
polarised) secondary schools understood and orientated to the language 
ideological content of their education. 
 

Multiple methods were used to allow for, and to understand ideology at 
different levels; multiple methods therefore provided different lenses through 
which to see language in context. Ethnographic protocols were developed to 
access students’ orientations to the consequences of language education 
policies; ‘ethnographic chats’ were employed rather than more conventional 
ethnographic interviews (Spradley 1979). ‘Ethnographic chats’, were 
characterised by specific procedural and interactional characteristics of frame 
and genre, which differentiated them from the ethnographic interview in 
three principle ways; less control, less involvement from the researcher and 
more balanced turn taking. 
 

It is argued that the combination of more structured question-based 
ethnographic methods with recordings of ‘live’ and unconstrained social 
interaction furthered the research presented here by allowing for differing 
perspectives on the same topic, and in many cases the same young people. 
The question-based ethnographic chats were deployed to elicit evaluative 
discourse and key ideological stances as well an analysis of reported language 
practices whereas the naturally occurring speech (characterised by free 
interaction) evidenced ‘ideologies in action’ (Jaffe 1999a) – what young people 
actually did. The combination of methods allowed for a richer and more 
nuanced understanding of the research context as well as allowing for a 
deeper understanding of the complex cultural and ideological pressures on 
young people’s engagement with the Welsh language.  
 

Keywords: Ethnography, Ideology, Education, Wales 
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“The very sensitive question”: Political anxieties and the pedagogical 
structure of the language classroom 
Martha Sif Karrebaek, Narges Ghandchi 
University of Copenhagen 
 
martha@hum.ku.dk 
 

It has recently been argued that language learning classrooms can be 
influenced in fundamental ways by sensitive political contexts which they are 
associated with (Rampton & Charalambous 2011; Tankersley 2001).Whereas 
the scarce previous research has focused mainly on foreign language 
classrooms where the language taught is considered to belong to an enemy 
(prior or present), in this paper we discuss complementary language 
instruction in Farsi for children with Iranian background, in Copenhagen, 
Denmark.  
 

Involved adults (parents, grand-parents) left Iran due to dramatic socio-
political changes, crisis and war, and their political sensitivities and 
antagonistic feelings are associated with people sharing a linguistic, cultural 
and ethnic background with them. Adults bring sensitive issues up outside 
the classroom, children occasionally voice understandings of politically 
motivated threats in class which results in breaching moments (Garfinkel 
1984[1965]). 
 

We argue that the classroom is fundamentally affected by implicit censorship, 
there is a wide range of unmentionables, and classroom organization (content 
and pedagogical structure) is partly motivated by insecurity and unease 
(Huysman 2006; Bigo 2008). More generally, we consider how larger political 
measures can influence language classrooms, through the individuals who 
participate. Last, we discuss possible benefits and obvious challenges of 
applying linguistic ethnographic methods when security is at stake.  
 

The paper includes data from a year-long fieldwork in two complementary 
language classes in Farsi in Copenhagen, and linguistic ethnography (Maybin 
& Tusting 2011; Rampton 2007) constitutes the framework. The linguistic data 
are scrutinized to tease out both explicit and implicit ideological 
understandings, and security studies, in particular the discursive approach of 
securitization approach (Buzan & Wæver 2003; Emmers 2013), are consulted 
to enable serious consideration and theorization of the language classroom’s 
special social and political contexts.  
 

Keywords: taboo, securitization, conflict, complementary language 
classrooms 
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Doing Ethnography to Investigate Identity and Discourse in Classroom 
Interaction 
Paul Stone 
AEP. Fukoka Women's University 
 

stone.paul.david@gmail.com 
 
In this presentation I will discuss my ongoing PhD study of the interactions 
that participants in Japanese university EFL classes construct with one 
another as they attempt to engage (or not) in classroom practices, while 
simultaneously negotiating and maintaining social relationships with one 
another. My interest is in how issues of identity, seen as produced and 
negotiated within interactions, are relevant for pedagogy, and how classroom 
interactions position participants in relation to one another, and also position 
them historically and socially. 
 

Previously I had adopted a conversation analytical (CA) perspective, but had 
found that the exclusive focus on the micro-context of talk had limited my 
understanding of what was going on. I now adopt a mediated discourse 
perspective on interaction largely influenced by Norris (2004) and Scollon 
(2001), incorporating tools from CA and multimodal interaction analysis with 
ethnographic methods in an attempt to explicate how Discourses (Gee, 1996) 
work their way into locally performed actions.  
 

In this presentation I will discuss what a close interaction analysis coupled 
with ethnographic methods has revealed about how Discourses (e.g. 
Discourses surrounding internationalization, mixed marriages and family 
relationships in Japan) and participants’ identity issues work their way into 
classroom practices. I will discuss how the close interaction analysis and 
ethnographic processes mutually informed one another, and how 
ethnographic methods proved beneficial not only to the research, but also to 
the ongoing classroom practice. I will also discuss issues surrounding my use 
of ethnographic methods in a class in which I was the teacher, how my 
relationships with the participants affected my role as researcher (and vice 
versa), and how my twin roles of researcher/teacher affected one another, 
constraining the research in some ways but also providing affordances in 
others.  
 
Gee, J. P. (1996). Social Linguistics and Literacies (2nd edition). London: Taylor and Francis. 
Norris, S. (2004). Analyzing Multimodal Interaction. London: Routledge. 
Scollon, R. (2001). Mediated Discourse: The Nexus of Practice. Abingdon, Oxon: Routledge. 
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Maintaining a Critical Distance: Reflections of a Drag Queen Performer-
Researcher 
Sophiaan Subhan 
Griffith University 
 
s.subhan@griffith.edu.au 
 
Chinta Woo-Allcock is an Asian drag queen performer from Brisbane, 
Australia. Being Chinta has granted this researcher access into a sorority of 
trust and to enable a localised research to be undertaken. Taking cue from 
Hodkinson’s (2005) insider research in studying youth culture, I initiated an 
exploration of language use in drag queen culture. Central to the literature on 
drag queens is the understanding of a culture situated at the periphery of the 
lesbian, gay, bisexual and intersexed (LGBTI) community. While insider 
knowledge of the culture and issues of marginality is relevant to research and 
analysis, it can often be problematic in maintaining a critical distance.  
 
In this paper I present key reflections of my transition from a drag queen 
performer to a drag queen performer and researcher. Reflection is a crucial 
factor in fieldwork methodology and allows for the researcher to uncover and 
interrogate their biases. Based on an on-going exploration since 2011, the 
reflections reveal issues and tensions in conducting fieldwork. These 
reflections are expected to provide insight into how one’s position in relation 
to the field impacts research. 
 
Keywords: drag queens, insider research, marginalisation, Brisbane 
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Ethnographic approach and literacy artifacts: complementary perspectives 
on young vulnerable people’s literacy practices 
Virginie Thériault 
Lancaster University 
 
v.theriault@lancaster.ac.uk 
 
Drawing on New Literacy Studies (notably Barton and Hamilton, 1998) and  
multimodality (artifacts, gestures, visual, written and spoken language) (Pahl 
& Rowsell 2010; 2011; Pahl, 2004), this paper aims at exploring the potential of 
combining an ethnographic approach with the use of literacy artifacts (objects 
related to literacy) in the study of young vulnerable people’s literacy 
practices. 
My study adopts a critical ethnographic and participatory approach, and it 
involves two phases of fieldwork. In this paper, I am using the data that 
emerged from the observation sessions and the research interviews conducted 
with 14 young people attending two community-based organisations in 
Québec.  
During the interviews, I asked the young people to bring an artifact related to 
their personal use of literacy (e.g. personal diary, book, poems, etc.). The 
participants explained to me what the artifact meant to them, where they got 
it from, and why it was important to them, creating some kind of narratives 
(Pahl, 2004). 
The use of literacy artifacts during the interviews was a way of exploring 
what young people see as important in terms of literacy in their life. The 
analysis shows that the artifacts selected by the young people were generally 
related to important and transformative events (e.g. immigration, death of a 
parent, travel, change of school, etc.). By talking around a literacy artifact, I 
had the opportunity to understand better how young people’s literacy 
practices evolved through different spaces, time periods and interactions with 
members of their social network. The data collected with this method were 
complementary with the ones emerging form the observation sessions. This 
method allowed me to access a more intimate sphere of young people’s 
literacy practices that I was not able to observe otherwise.  
 
Keywords: Young people; literacy artifacts; community-based organisations; 
ethnographic and participatory approach 
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A sociolinguistic ethnography of pupils’ speech in Flanders: trying to clear 
the fog 
Inge Van Lancker 
Ghent University 
 
Inge.VanLancker@UGent.be 
 
Flemish linguists and opinion makers haven’t always been welcoming the 
evolution, but it is clear now that “a standard variety of Belgian Dutch […] is 
in any case losing ground to the variety of colloquial Belgian Dutch […] 
referred to as Tussentaal” (literally in-between-language) (Grondelaers & van 
Hout, 2011). While this contrasts with the Flemish education ministry’s 
renewed demands that all pupils speak Standard Dutch, it is striking that 
there are virtually no data available of current colloquial Dutch in Flanders 
(De Caluwe, 2009; Grondelaers & van Hout, 2011; Van de Velde, 2002; but see 
e.g. Jaspers, 2011). At the same time, linguists are increasingly at odds over 
whether tussentaal can be seen as one separate variety. There are indications 
that the situation is more complex and unpredictable, with speakers often 
producing eclectic linguistic cocktails that range from ‘speaking more 
dialectal’ to using a ‘fairly standard’ speech style (Vandekerckhove & Nobels, 
2010).  
 
Traditional, sociolinguistic – mainly quantitative – descriptions of this 
complex situation do not seem to brighten up the discussion. Linguistic 
ethnography helps us discovering categories and meanings, rather than 
presupposing and testing them (Eckert, 1997) and it encourages us to dive 
into day-to-day practice where the (re)construction and negotiation of 
meaning happens (ibid.). The current research therefore intends to analyse 
language use and perceptions of pupils in a secondary school using 
sociolinguistic-ethnographic methods. It investigates what pupils exactly 
speak, what variation this speech is characterized by, what motives pupils 
have for speaking as they do, and how this hangs together with their 
perception of themselves, each other and their social environment. Already, 
the limited results of the research reveal some important aspects of the 
language use and attitudes of the pupils which can contribute to the 
discussion about the conceptualization of tussentaal and its role in Flemish 
education. So maybe linguistic ethnographies will help clear the fog in the 
(future) linguistic skies of Flanders. 
 
Keywords: Linguistic ethnography, education, Flanders, tussentaal 
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Resistance in the discourses of ethnic othering 
Susana Widyastuti 
Macquarie University, Australia 
 
susanawd@yahoo.com 
 
Drawing on the Bakhtinian notion of voice (Bakhtin, 1986) this paper seeks to 
capture aspects of social reality from the perspectives of people situated in the 
social problem of ethnic othering (Holliday, Hyde, & Kullman, 2010) in 
Indonesia. Data are elicited from narratives of personal experience of people 
from different ethnic groups (with a particular focus on Chinese Indonesians) 
in three different types of sites, namely those of school, business and church. 
Membership Categorization Analysis (MCA) (Jayyusi, 1984; Sacks, 1974) has 
been a powerful tool for describing and explaining how participants make 
categorizations of the Self and the Other.  
 
It has been revealed that both Chinese Indonesians and native Indonesians 
display some degree of ‘resistance’ to the practice of othering through their 
narratives. While each group perceives their own group as being 
accommodative or neutral, they judge the other opposing group as the one 
inciting the problem. None would admit practicing othering. This tendency 
has raised the question of ‘who otherizes?’ and ‘who is being otherized?’ The 
paper argues that such resistance in their narratives may serve either as 
expressions of suppressed reality and experiences of othering, or as 
indications of interethnic accommodation. A comprehensive explanation of 
such an argument undoubtedly needs to incorporate the institutional context 
of the given problem. 
 
Bakhtin, M. M. (1986). Speech Genres & Other Late Essays. Austin: University of Texas. 
Holliday, A., Hyde, M., & Kullman, J. (2010). Inter-cultural Communication. An Advanced 
Resource Book for Students. London: Routledge. 
Jayyusi, L. (1984). Categorization and the Moral Order. London: Routledge and Kegan Paul. 
Sacks, H. (1974). On the Analyzability of Stories by Children. In R. Turner (Ed.), 
Ethnomethodology. Selected Readings. Harmondsworth: Penguin Books. 
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“You have to be colourful with the scripts and use poetic language”: the 
question of standardisation and resistance in a multilingual call centre. 
Johanna Woydack 
King’s College London/City University of Hong Kong 
 
johanna@woydack.de 
 
Ever since their creation, call centres have been considered controversial 
workplaces despite employing millions of people worldwide and generating 
thousands of new jobs every year. In the literature, because of their heavy 
reliance on standardisation techniques such as scripting and monitoring, they 
have not only been described as low-skilled workplaces (Belt et al. 2000) but 
also as the perfect panopticon. As such, they have come to be considered as 
sites where resistance is widespread because of discontented workers (e.g. 
Cameron 2000). Despite the controversy surrounding these types of 
workplaces, mostly because of access problems there have been few studies 
on them, especially long-term ethnographic ones. Hence little remains known 
about call centres, ‘the language workers’ employed there and how 
standardisation practices are in practice implemented on an everyday basis.  
Drawing on the unusual advantage of long-term participation observation in 
a London multilingual call centre and over sixty interviews with staff 
(managers; agents), this paper will explore the backstory in more detail, 
especially the question of resistance against standardisation. It will conclude 
that an ethnographic approach shows that the question of resistance in call 
centres is much more complex than has been previously suggested and due to 
historical, methodological and epistemological reasons the conceptualisation 
of standardisation (and resistance towards standardisation) has tended to be 
overemphasised and misrepresented. 
 
Belt, V., Richardson, R. and Webster, J. (2000) Women’s work in the information economy: 
The case of telephone call centres. Information, Communication and Society, 3(3): 366-385. 
Cameron, D. (2000) Good to talk? London: Sage. 
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Tracking student mobility in multilingual Switzerland: Benefits and 
challenges of multi-sited ethnography 
Martina Zimmermann 
Institute of Multilingualism, University of Fribourg 
 
martina.zimmermann@unifr.ch 
 
In multilingual Switzerland student mobility is a common phenomenon 
within but also across language regions. In the Swiss higher education system 
this mobility is often associated with processes of capital acquisition 
(Bourdieu 1986). Within the context of Switzerland this phenomenon is 
particularly salient with regard to the mobility of Italian-speaking students to 
the universities in German-speaking areas of the country. While the students 
have the possibility to study in their region of origin, they still often choose an 
institution in German-speaking Switzerland.  
 
In my contribution I aim to discuss multi-sited ethnography (Marcus 1995) 
based on a range of ethnographic data (field notes, institutional documents, 
historical and interactional data) (Heller 2009). I will first argue that multi-
sited ethnography contributes to making an account between different 
complexly connected sites, i.e. between the Italian-speaking region of origin 
and the Swiss German study location, and the different actors and institutions 
on both sites. This approach is of particular methodological value when 
focusing on phenomena such as mobility (Rouse 1991), due to its taking into 
account of different languages, spaces and time (Falzon 2009; Kurotani 2004). 
This allows for tracking the Italian-speaking students through different 
locations, and to approach their life trajectories as related to circulation 
providing insight into diverse contextual challenges and various forms of 
capitals acquired under different situational conditions. Second, I will discuss 
the specific methodological constraints such as gaining access, contradictions 
between sites, actors and types of data due to the multi-sited-ness of the 
terrain.  
 
Keywords: multi-sited ethnography, mobility, critical sociolinguistics, Higher 
Education system  
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